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DearChmmanI-hmdt,

Thank fwyom'leuerofAn 996, regarding the FCC's Enhanced 911 (E911)

nﬂm%proeeedmg(CCD No 94-102). 1 reviewed the official text of the Order and-

Further Notice and am extremely pleased with the outcome of the Commission's decision-

mhngm process. ‘Tt makes sease at the outset to require cellular carriers to transmit all 911 calls
mmmmum;mmmmm«@mmt

blocking, credit checks, or other validation. IahoappmunethnCo:mmsdeanmmseek

ﬁmhereommsntonthnquuﬁonofﬂl calls from mobile handsets without a MIN,

First, I am very di M&ecm:iuahngmmddthewonablecompmmseyw

Wireless Burean so hard to reach. TheCTL\connmutouguethltthupohcywdl
rudtmmcrasedczmkphoneaﬂsandumerhabihty

I am certainly sympuhunctoeomthnunlmaﬂl opemoruablatocallbackthecenu.:r
phona&omwhnchtheﬂlc;ll“sphced, camnot that the call is indeed a true

. However, even if it were i eto call 8 particular celtular phone
(a pont udebnedbyodluln ), I str believe this is pot a sufficient excuse to

blockmmmgencym lemust be given a chance to get help when
they need it.

1 am also lydlsappomtedwnhthommph&omNcwIemytheCﬂAwedmm
filing. Itxg?ﬁ:plynotvmdwbhmuheNm Suu‘l‘ smdaaﬂduth(mam
academonthamytothnm)onthnmb:hy 9110 call back crank callers.

This particular 911 operator was not able to retumn the cdluluphombecmsecaller
ID is not available in ) Juseymthccdhﬂusystem.

'Ivzewthlsnanapromxmyforedlulueo atophcethepublwmbehmdmow
pport the prompt of 911 access to all wireless users, without
gardtowhethuornotthocallcomu payn:g.eum Memb«softlupubhc;haﬂd

be able to obtain needed help regardless of whether all«uapaymgcustometoftheloca/l
cell carrier. |

@o02/003 = _



- 09/23/96 1038

09/29/98 14 51 2?2024182806 OLIA FCC ++> WIB
e vt L —-—-'—_ I3 mm e e Crn S O O oA s i camee @ e
--v" . - thTy e oae

[P T L R I A @ -093/003“%“'

e

'l'heFCC'pohcy wn'chllmlmwﬂhw requirement that all celfular
m.' o ﬁ-gg:vnm, ma?;u-muuum
as mnman_mhuamm
dinmcftbbul mmzm p.ii::nﬁty
. 9tt. PM%#MMMMMmQIM )
::—::mhuwwmww»mmmm
: I certainly understand that the public safety services m%m
w Fmamﬂay“mmwwthah e need to.work with
these local suthorities to assure they have the mﬁqnud.m,cvuﬂm

in the San Francisco Bay Ares, *311" sarvices for non-emergency
m%adopu dntn.’nq\lrn\nﬁmdf mmmlmmw
any ar

Again, Chairman Hundt, 1 ) mcrw.mwm and move on to
extend the 911 mmmmgumuomwda&u

without MINs. Cellular companies
mﬁmmsmhumgmw
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